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Demonstrated ability to meet the technical 
requirements

35% 35.00% 35.00% 35.00% 35.00% 35.00% 35.00%

Financial Offering including a commission rate based 
on gross revenue, rate chaged to the party, direct 
billing, collect call billing and prepaid & debt based 
calling

35% 35.00% 30.90% 28.10% 19.25% 20.30% 18.90%

Vendor experience, technology offering, account 
support team, maintenance & current references

15% 15.00% 15.00% 15.00% 15.00% 5.00% 5.00%

Proposed project plan, scheduling and implementation 
with minimal interruption of service

15% 15.00% 12.00% 10.00% 10.00% 10.00% 10.00%

TOTAL PERCENTAGES 100% 100.00% 92.90% 88.10% 79.25% 70.30% 68.90%

TABULATION FOR RFP #2015-04 Inmate Phone Proposal


